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Some Cyber Security Tips

Cyber threats are a global risk that governments,

the  private  sector, non-governmental
organizations — and the global community as a

whole — must deal with.

Fraudulent emails may be designed to appear as
though originates them. Do not respond to any
email communications, which request any type
of personal or confidential information and do
not go to any links listed on that email.

MOBILE BANKING SECURITY AWARENESS

Mobile Banking allows you to bank anytime,
anywhere from the convenience of your mobile
phone. This service provides secure access

to your bank accounts, allowing you to view
account balances and other activity. You will also
be able to search account activity, transfer funds,
and perform payments. Cyber uses multiple

forms of identification authentication, login
procedures and encrypted communications to
make sure your mobile Banking application is

safe and secure.

The continuing growth of mobile phones and
mobile banking is providing conveniences for
you and offers more ways to access accounts.
Of course, fraudsters (those individuals trying to
steal personal information) are going to follow
the same path and turn their attention to mobile
banking with malware and social engineering in
search of potential targets.
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Fraudsters know that one of the possible keys
to their success lies within an account holder.
Security awareness education is a key to
minimizing these risks to any business customers

from fraudsters.

TIPS FOR SAFE AND SECURE MOBILE
BANKING

* Research any application before

(App)
downloading it. Just because the name of
an App resembles the name of the Bank. It
could be a fraudulent app designed to trick
users into believing the service is legitimate.
The right place to download the campanies

mobile banking App is from the App store.

It will never ask for your password under any
circumstances. Do not tell your password to
others under any circumstances (including
mobile phone support operators or mobile
phone sales representatives, etc.). Fraudsters
will try to obtain mobile Banking passwords
by e-mail, letter, phone calls, asking for your
mobile banking account number, username,
password, and other important information.

e use strong passwords that are not easily
guessable. They should be composed of
numbers, letters (upper case and lower case)
and special characters.

« It is good practice to change your mobile
banking password regularly.

« Do not lend others your phone with the
mobile banking function opened, as this will
prevent infringement and deter others from
spying on your personal information.

& AT
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ONLINE BANKING SECURITY

Online Banking uses several different methods to
protect your information. All information within
our Online Banking uses the Secure Socket Layer
(SSL) protocol for transferring data. SSL is a
cryptosystem that creates a secure environment
for the information being transferred between
your browser.

Here are some tips on keeping your information
secure.

« Never give out any personal information
including User Names, Passwords, SSN, and
Date of Birth.

« Create strong passwords, which include
Letters, Numbers, & Symbols when possible.

« Do not use personal information for your
user names or passwords like Birth Dates &
SSN.

« Avoid using public computers to access your
Online Banking.

« Do not give any of your personal information
to any web sites that does not use encryption
or other secure methods to protect it.

WHAT IS IDENTITY THEFT?
Identity theft involves the unlawful acquisition
and use of someone's identifying information,
such as:
* Name
+ Address
Date of Birth
« Social Security Number
Mother's Maiden Name

» Driver’s License

» Bank or Credit Card Account Number
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Thieves then use the information to repeatedly
commit fraud in an attempt to duplicate your
identity, which may include opening new
accounts, purchasing automobiles, applying for
loans, credit cards, and social security benefits,
renting apartments and establishing services
with utility and telephone companies. It can
have a negative effect on your credit and create
a serious financial hassle for you.

HOW DO | PROTECT MYSELF?
« Report lost or stolen checks or credit cards
immediately
« Never give out any personal information
including birth date, SSN or Passwords

APt Nrh

< AwashBank

Do not shared all documents containing
personal information, like bank statements,
unused checks, deposit slips, credit card
statements, pay stubs, medical billings, and
invoices

Do not give any of your personal information
to any web sites that do not use encryption
or other secure methods to protect it.

Do not write your credit card password
anywhere. Try to keep it on your mind.
(Source: Awash Bank IT Security team)
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Impacts of COVID-19 on Global
Economic Growth

is obvious that COVID-19 pandemic is inflicting
high risk and rising risk human costs worldwide,
and the necessary protection measures are
severely impacting economic activity.

Moreover, as the World Bank claims as the
result of the pandemic on the global economy
is projected to contract sharply by negative
three percent (-3%) in 2020 which is much
worse than of the 2008-09 the global financial
crisis. According to the World Bank report the
pandemic may fade in the second half of 2020
in the baseline scenario and the containment
efforts can be gradually unwound-the global
economy is projected to grow by 5.8 percent
in 2021 provided that the economic activity
normalizes itself and helped by policy support.

Effective policies are essential to forestall the
possibility of worse outcomes, and the necessary
measures to reduce contagion and protect lives
are an important investment in long-term human
and economic health. Because the economic
fallout is acute in specific sectors, policymakers
will need to implement substantial targeted
fiscal, monetary, and financial market measures
to support affected households and businesses
domestically. And internationally, strong
multilateral cooperation is essential to overcome
the effects of the pandemic, including to help
financially constrained countries facing twin
health and funding shocks, and for channeling
aid to countries with weak health care systems.

Ethiopia, as part of global economic family,
cannot escape the economic shock of the
pandemic and according to the World Bank is

facing a pronounced economic slowdown and
an urgent balance of payments need owing to
the COVID-19 pandemic.

The economy was growing robustly prior to
the pandemic, and progress under the ECF-
EFF arrangements was encouraging. The shock
is expected to significantly reduce growth this
fiscal year and next. It has already materially
weakened external accounts as services exports,
remittances, and foreign direct investment
declined. The authorities are taking measures
to combat the spread of the virus, mitigate its
fallout, and support vulnerable groups. The
fiscal deficit will have to expand temporarily to
accommodate the additional spending.

Ethiopia launched the Homegrown Reform
Agenda to address the buildup in inflation and
to combat the continued foreign exchange
shortages.

The report of the International Monetary Fund
(IMF) shows that during the year 2019 Ethiopia’s
economic growth was strong due to rapid
growth shit in the service sector area than the
agricultural sector.

Ethiopia's location gives it strategic dominance
as a jJumping off point in the Horn of Africa, close
to the Middle East and its markets. Bordering
Eritrea, Somalia, Kenya, South Sudan, and Sudan,
Ethiopia is landlocked, and has been using
neighboring Djibouti's main port for the last
two decades. However, with the recent peace
with Eritrea, Ethiopia is set to resume accessing
the Eritrean ports of Assab and Massawa for its
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international trade.

With about 109 million people (2018), Ethiopia
is the second most populous nation in Africa
after Nigeria, and the fastest growing economy in
the region. However, it is also one of the poorest,
with a per capita income of $790. Ethiopia aims
to reach lower-middle-income status by 2025.

Ethiopia’s economy experienced strong, broad-
based growth averaging 9.9% a year from
2007/08 to 2017/18, compared to a regional
average of 5.4%. Ethiopia’s real gross domestic
product (GDP) growth decelerated to 7.7% in
2017/18. Industry, mainly construction, and
services accounted for most of the growth.
Agriculture and manufacturing made lower
contribution to growth in 2017/18 compared
to the previous year. Private consumption and
public investment explain demand-side growth,
the latter assuming an increasingly important
role.

Higher economic growth brought with it positive
trends in poverty reduction in both urban and
rural areas. The share of the population living
below the national poverty line decreased from
30% in 2011 to 24% in 2016. The government
is implementing the second phase of its
Growth and Transformation Plan (GTP Il) which
will run to 2019/20. GTP Il aims to continue
expanding physical infrastructure through public
investments and to transform the country into a
manufacturing hub. GTP Il targets an average of
11% GDP growth annually, and in line with the
manufacturing strategy, the industrial sector is
set to expand by 20% on average, creating more
jobs.

Development Challenges

Ethiopia's main challenges are sustaining its
positive economic growth and accelerating

o,
&
gy ©

.r‘!l.llf

&:j AwashBank

poverty reduction, which both require significant
progress in job creation as well as improved
governance. The government is devoting a
high share of its budget to pro-poor programs
and investments. Large scale donor support
will continue to provide a vital contribution in
the near-term to finance the cost of pro-poor
programs. Key challenges are related to:

Limited competitiveness, which constrains the
development of manufacturing, the creation of
jobs and the increase of exports.

An underdeveloped private sector, which would
limit the country’s trade competitiveness and
resilience to shocks. The government aims to
expand the role of the private sector through
foreign investment and industrial parks to make
Ethiopia's growth momentum more sustainable.

Political disruption, associated with social unrest,
could negatively impact growth through lower
foreign direct investment,Growth in Ethiopia
remained robust in FY19 thanks to a strong
service sector performance. A Homegrown
Reform Agenda was launched to address the
buildup in inflation and persistent foreign
exchange shortages. Escalating impacts of
COVID-19 is expected to result in a significant
slowdown in growth in FY20. While poverty is
expected to continue its steady decline, the rate
of reduction is likely to slow down in the short
term in light of the high inflation and increased
unemployment.

Real GDP growth rebounded to 9 per-cent
in FY19, according to official estimates, while
intermediate indicators for the first few months
of FY20 paint a mixed picture. While growth in
agriculture production eased and electricity
production was affected by low water levels,
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growth picked up in FY19 thanks to a strong
service sector performance. During the first
quarter of FY20 there was an exceptional increase
in electricity production, but a slowdown in
cement sales (-11.7 percent in Q1) and a 28 per-
cent decline in FDI inflows point to a slowdown
in investment.

While  merchandise  export
disappointed in FY19, preliminary estimates for
the first half of FY20 point to a rebound. In the

first half of FY20, exports revenue increased by

performance

10 percent com-pared to the same period last
fiscal year, largely owing to a strong increase in
the volume of coffee exports. The performance
of the other major export commodities
including oilseeds and pulses re-maimed weak,
while textile exports grew by more than 45
percent. Imports of goods continued to contract
declining by about 7 percent during the first half
of FY20 as foreign exchange shortages persist
and public investment remains restrained. Gross
international reserves went down to about US$ 3
billion in December 2019, compared to US$ 3.4
billion in June.

Faster depreciation and tighter monetary
policy have been implemented, while inflation
remains high. Between mid- November and
mid-December, the birr depreciated as much as
during the entire FY19. The pace of depreciation
eased in January and February. The parallel
market premium has declined from 40.5 per-
cent in October 2019 to about 33 percent in
February 2020. The average monthly increase
in reserve money was just 8.6 percent during
July — December 2019, compared to 16 percent
during the same period last fiscal year. Inflation
eased to 19.5 in December and 18.7 percent in
January, but peaked again in February, reaching
21.8 percent, with a jump in both food and non-
food prices.
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Despite continuing poor revenue performance,
the fiscal deficit was reduced to 2.5 percent of
GDP in FY19, as authorities curbed expenditure.
Tax revenue collection declined to 10 percent of
GDP, com-pared to 10.7 percent in FY18. This
poor performance can be explained by weak
tax administration and a drop in foreign trade
tax revenue related to lower imports. Contained
expenditures as a share of GDP and an increase
in grant receipts compensated for the lower-
than-expected revenue collection.

While official data is not yet available, sectors
with international linkages showed already a
drop in economic activity in March due to the
COVID-19 pandemic. Amid the unfolding global
pandemic, which is likely to bring the world
economy into recession, the CEO of Ethiopian
Airlines estimated revenue losses in February
and March amount about USD 190 million; on
March 20 the airline suspended flights to 30
countries.

Hotel occupancy has reportedly declined by
80 percent. Meanwhile, Ethiopia’'s cut flower
industry, the second-largest ex-porter to Europe
(about 10 percent of Ethiopia’s merchandise
export), incurred in losses amounting USD 11
million during the first weeks of March.

Increased  unemployment and inflation

presumably translate into slower poverty
reduction in urban areas. Urban unemployment
increased in 2018 to 19 percent from 17 percent
in 2016. Food price inflation in excess of 20
percent has also put pressure on lower-income
urban dwellers. In rural areas, which have
experienced slow poverty reduction between
2011 and 2016, agricultural production levels
have rebounded from the lows of the 2015/16
drought. Rural producers have likely benefited

from high food prices Growth is expected to slow
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down significantly in FY20 due to the impacts
of COVID-19. Macroeconomic measures under
the Homegrown Reform Agenda are expected
to reduce imbalances and improve growth
over the medium term. Growth projections
have been revised down in FY20 and FY21 to
reflect the Severe impacts of the COVID-19
pandemics, which is likely to place global
growth in recession. The main transmission
channel to Ethiopia will be through declines
in services exports (air transport), the lodging
industry, and cut flower and other merchandise
exports. While growth is expected to be slower
in the near term, economic measures under the
Home-grown Reform Program are expected to
set the foundations for a more balanced and
stronger economy in the future. Particularly, as
real exchange rate overvaluation is addressed
and logistics and business environment reforms
are introduced, private sector investment is
expected to accelerate in FY21 and FY22. Inflation
is projected to remain in double digits in FY20,
prior to easing in the medium term.

Poverty is expected to continue its steady decline
in the medium run on the back of reforms.
The increasing industrial park development
and economic reforms being under taken
are expected to generate more employment
opportunities, especially for the youth.

Risks and challenges

Domestic risks include a more severe impact
of the COVID-19 virus, locust infestation and
political instability ahead of elections. As in other
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countries, the situation in Ethiopia could quickly
shift from the current handful of COVID-19
imported cases to a scenario of wide-spread
community transmission that could require
a lockdown. In addition to the prolonged
external demand impacts discussed above, this
would depress domestic economic activity and
demand sharply. The desert locust invasion
which Ethiopia is currently experiencing is the
worst in 25 years and could have an ad-verse
impact on crop production in FY21. Finally, there
is risk that uncertainty and tensions raise ahead
of the national elections, planned for end-
August, potentially hampering the prospects for
FDI in-flows and delaying some of the planned
privatizations. The outlook for poverty reduction,
while positive, also faces significant downside
risks. COVID-19 will impact the livelihoods of
households dependent on remittances or linked
to exporting sectors. In addition, lay-offs are
expected to be dis-proportionally concentrated
among low-income urban households. Currency
depreciation and energy price increases are also
expected to have some negative welfare effects
across the distribution, especially in urban areas.

Sources: The World Bank Website, Global
Economic Outlook for the period 2020/21 and
IMF WEBSITE
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Proverbs & Quotes

“Success usually comes to those who are too busy to
be looking for it.”
- Henry David Thoreau

“There's no shortage of remarkable ideas, what's
missing is the will to execute them.”
- Seth Godin

“Forget past mistakes. Forget failures. Forget
everything except what you're going to do now and
do it.”

- William Durant

“There are no secrets to success. It is the result of
preparation, hard work and learning from failure.”
- Colin Powell
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Pictorial Memories of the 25" General Shareholders' Assembly
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Pictorial Memories of Recognitions & Award Ceremony at Balcha Aba
Safo Building
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